AdventureTech Group, Inc.

iSafari® Case Study — Arch Insurance

The History...

Arch Insurance takes GAP insurance applications from agents and
their clients via file downloads and paper forms. These methods
required personnel to process each download or to manually key the
paper forms into their business computer system on an iSeries.

The Need...

Arch Insurance wanted to increase the number of applications taken
and to improve data accuracy without hiring additional personnel.
Their conclusion was to take data entry fo the web which would give
them real-time edits and lower the amount of hands-on work for
employees.

Enter iSafari®...

Because Arch Insurance did not want to expose their iSeries directly
o the internet, they took bids on several PC packages which could
handle quoting insurance and taking applications. The cost of the
packages was around $80,000 with an approximate install of 6 months
and data would have to be synced between the PC applications and the
business system.

AdventureTech proposed using iSafati® to handle the project because
it would allow real-time data interaction while keeping the iSeries out
of direct contact to the web. The plan was to implement the project
in 4 weeks with a cost of about a third of the PC packages.
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The Post Mortem...

e Project was completed in six weeks using iSafari’.
o Additional features extended project 2 weeks
e Secure, Real-fime iSeries data access implemented
e Used existing quoting/billing system already in place
e Groundwork laid for future projects
o iSafari® total product/project cost - $39,200.

A few Arch Insurance.iSafari® examples...
Two example pages follow...
To view Arch Insurance’s main web page, go fo -

http://www.archlenderproducts.com
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J¢Arch GAP Enrollment Portal

Insurance Group(U.s.)

ABC AUTO DEALER

® Back
Tim King

Welcome to the Arch Lender Products Division Internet GAP Enrollment
Portal. This portal is designed to allow you to enter and manage

@ New Enrollment enrollments to your GAP program via the Internet. In addition, you can
print a waiver form, complete the invoicing process to the company and
view or print prevously created GAP waivers and invoices.

@ Refresh

& Edit Enroliments Below is the status of your current enrollment period. Please note

any messages below concerning your inveicing status.

 View Enrollments Current Enrollment Period Status

Open Enrollments | MNone
@& Invoicing Process
Accepted Enrollments MNone

Declined Enroliments | None

.
Please remember that no reimbursenent coverage under your GAP master policy
is available until the GAP enrolliment has been submitted to the company and the
® Change Password proper funds have been remitted.
.
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|7
= - -y
«Arch New Enrollment
Insurance Group (U.5.)
@ Back Borrower Lessee Information Vehicle Information
First Hame Mi Last Hame Vear Make Model
I I I [
® Refresh Street Address VIN (1T digits required)
|
City State Zip " Hew Security Type
| v | " Used |Aut0.-"Light Trucks - Lease vl
Account Humber Sales Officer Officer Code Branch Hame Branch = Dealer Code
| I | | I |
" Loan ?nfﬂgﬁ;‘ Date  original Term (mos) APR(%) Original Balance($)
" Lease | | | |
Consumer GAP Cost (§)
T Undecided
T Accepted
" Declined
Save & Close Save & New
Currently: 0355 PH Harch 21, 2006
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