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The History... 
 

Arch Insurance takes GAP insurance applications from agents and 
their clients via file downloads and paper forms. These methods 
required personnel to process each download or to manually key the 
paper forms into their business computer system on an iSeries.  

 
 
The Need... 
 

Arch Insurance wanted to increase the number of applications taken 
and to improve data accuracy without hiring additional personnel.  
Their conclusion was to take data entry to the web which would give 
them real-time edits and lower the amount of hands-on work for 
employees.  

 
 
Enter iSafari®... 

 
Because Arch Insurance did not want to expose their iSeries directly 
to the internet, they took bids on several PC packages which could 
handle quoting insurance and taking applications.  The cost of the 
packages was around $80,000 with an approximate install of 6 months 
and data would have to be synced between the PC applications and the 
business system. 
AdventureTech proposed using iSafari® to handle the project because 
it would allow real-time data interaction while keeping the iSeries out 
of direct contact to the web.  The plan was to implement the project 
in 4 weeks with a cost of about a third of the PC packages.  
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The Post Mortem... 
 

Project was completed in six weeks using iSafari®.  • 

• 
• 
• 
• 

o Additional features extended project 2 weeks 
Secure, Real-time iSeries data access implemented 
Used existing quoting/billing system already in place  
Groundwork laid for future projects 
iSafari® total product/project cost - $39,200.  

 
 
A few Arch Insurance iSafari® examples... 
 

Two example pages follow... 
 
To view Arch Insurance’s main web page, go to –  
 

http://www.archlenderproducts.com 
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